Late Payment Policy

Fairview Under Fives Pre-school is a charity and therefore relies heavily on
the prompt payment of fees in order to function.

Late Payments

Payment of fees must be made by the date on the invoice issued half
termly. If a Parent/Carer is unable to pay fees within the time period then
they must advise the Pre-school manager and the possibility of a payment
plan can be discussed.

Any payment plan agreed between Pre-school and the Parent/Carer will
detail the dates and amounts to be paid. If the plan is not adhered to by the
Parent/Carer then Pre-school will implement its policy on late payment of
fees.

Late payment will incur a £10.00 fixed fine, plus 5% of the outstanding
balance per day, thereafter.

Payment Recovery Process

e First Reminder:
A reminder invoice, fee statement and a 7 day payment notice will be
issued to the parent/carer.

e Second Reminder:
If no payment is received, a second letter will be sent stating that
your child cannot attend preschool



e Final Action:
If payment remains outstanding, the child’s place at pre-school will
be terminated and the debt will be referred to a collection agency.

It would not be Fairview Under Five Pre-school’s wish to exclude a child
because of non-payment of fees, however we are a business and we have
overheads to pay just like any other. If Parents are having difficulty with
payments, it is our policy to make every effort to liaise with them and agree
a payment plan which suits both parties until outstanding payments are
paid in full. It is possible to reduce the child’s placement days in order to
lessen the financial burden to the Parent/Carer, however these
arrangements are made on a case by case basis and at the discretion of the
Pre-school manager.

All outstanding fees must be made by the July before a child is due to leave
the Pre-school and move on to the Primary School. If payment terms have
not been agreed and debts are still outstanding beyond this time, we
reserve the right to take legal action if it is deemed necessary.

Alignment with EYFS 2025 Changes:

« This policy fully integrates EYFS 2025 revisions, prioritising children's
safety, clear communication, secure procedures, and
confidentiality.
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